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Commissioning Services Overview 

AlsoEnergy authorized field personnel are not licensed electricians and act as data monitoring, 

networking and communications technicians.  AlsoEnergy authorized field personnel can advise best 

practices for electrical and installation decisions but all final decisions should be made according to the 

master electrician responsible, site supervisor, and/or the EPC. AlsoEnergy authorized field personnel 

will only work with wiring under 50 VDC, serial communications and Ethernet communications. 

Scheduling 
AlsoEnergy field service strives to schedule visits within 2 weeks of confirmation of site readiness.  The 

best time to schedule AlsoEnergy to commission is after utility connection, internet testing and inverter 

commissioning, otherwise return visits or phone support will be required.  Depending on the time of 

year this time frame fills quickly, so help us help you and plan accordingly. 

AlsoEnergy Precommissioning Responsibilities 
 Provide site review and suggested communications hardware as part of quotation 

process 

 Provide hardware spec sheets as needed 

 Provide one-line drawing, with monitoring hardware configuration 

 Provide pre-tested and assembled communications equipment 

 Provide hardware installation and troubleshooting guidelines 

 Provide technical phone support during installation  

AlsoEnergy Business hours: 6:00 AM – 6:00 PM MT Monday – Friday  
excluding standard U.S. Holidays  

Installer Responsibilities Prior to AlsoEnergy Onsite 
 Determine location of AlsoEnergy communication box(es) and weather station 

components 

 Install conduit, pull all necessary communication wire 

 Provide 120 to 240V AC power to Also Energy communication box 

 Install/confirm active internet access to AlsoEnergy communication box (hardwired, 

cell modem, Ethernet radio, etc.) 

 Install AC CT’s for use with AlsoEnergy revenue grade meter 

 Install DC CT’s where applicable 

 Mount AlsoEnergy communication box and weather station sensors 

 Record inverter and combiner box locations.  Record smart combiner box string 

mapping (if applicable) 

 Connect device wiring:  

 CT’s to revenue grade meter 

 Weather station sensors to weather station boards 

 Meters, Inverters, Combiners to AlsoEnergy datalogger or network. 

http://www.alsoenergy.com/
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 Set device settings (addressing, baud rate, other comm settings) 

 AC and DC power is available for testing inverters, meters and monitoring 

 For sites using a cellular modem for internet connectivity,  confirm the SIM card has 

been purchased and activated 

 Provide qualified electrician or site supervisor to assist and advise power system and 

monitoring integration during AlsoEnergy commissioning visit. 

Commissioning Service Overview  
Commissioning consists of verifying equipment installation, confirming networking and internet 

access, and confirming all monitored devices are providing data to AlsoEnergy servers accurately 

and reliably. 

 

General Commission process will entail the following: 
Due to the wide variety of DAS designs, not all steps may be necessary, nor should this outline be 

considered inclusive of all possibilities. 

a. Internet access 
 Test connectivity to www.AlsoEnergy.com 
 Document settings and remote access 
 

b. End to End Ethernet network 
 Fiber Switches 
 Ethernet Radios 
 Unmanaged Switches 
 

c. Data Loggers 
 Firmware is updated 
 Power is acceptable 
 SD card is present 
 Beep codes are silent 
 

d. Monitored Third Party Devices* 
 Adjust settings 
 Verify Communication 
 Verify Data 
 

e. Weather Stations and Sensors 
 Verify and document sensor placement 
 Verify Communication 
 Verify Data 
 

f. AlsoEnergy software setup to support DAS 
 
*Protection and Control Devices excluded without Controls Contractor present 

http://www.alsoenergy.com/
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Quality Assurance 
The QA process is a key part to understanding and providing support to future system issues, as well as 

taking care of questionable installations before they lead to system errors. All documentation produced 

from the site visit will be available through AlsoEnergy support. 

 

The on-site QA/QC process will entail the following: 

2.1. Confirm the AlsoEnergy DAS is built to single line design 

2.2. Create an As-Built single line if install differs 

2.3. Take pictures of all wireless equipment 

2.4. Check and record IP address settings. 

2.5. Check and record wireless signal strength. 

2.6. Confirm device communication, the following will be performed on each device: 

a. Check wiring is in accordance with one-line drawing provided to the contractor. 

b. Record wire type used; confirm cable is rated for the installed locations. 

c. Confirm penetrations of device are sealed and to NEC code. 

d. Confirm wire runs are to NEC code. 

e. Take pictures of cable runs. 

f. Check and record inverter settings serial number and firmware level. 

2.7. Confirm power supply is rated to devices connected. 

2.8. Take pictures of communication box installations. 

2.9. Confirm communication boxes are sealed. 

2.10. Confirm all box penetrations are on the bottom of enclosures. 

2.11. Confirm communication box is shaded.  

2.12. Confirm desiccant and humidity indicators are installed. 

2.13. Email pictures and information gathered during inspection to support@AlsoEnergy.com 

  

http://www.alsoenergy.com/
mailto:support@AlsoEnergy.com
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Field Technician Skills 
AlsoEnergy Authorized Field Technicians are well versed in wiring, troubleshooting and testing the 

following: 

Wireless communication 

 Ubiquity M2 radios, Sierra Wireless LS300 and GX450 cell modems 

 POE power supplies 

 Built in wireless testing tools 

Ethernet networking 

 Cat5 testing 

 Cat5 head making 

 IP65 Cat5 head making 

 IP and DNS settings and testing 

Serial communication 

 Verification of bus wiring and termination when necessary 

 Modbus/RTU testing 

Sensors mA & mV DC 

 Verification of analog sensor output 

Pulse communication 

Revenue grade metering – under 600VAC 

 PT/CT placement and installation 

 Elkor, Veris, Electro Industries Meter installation and settings 

AlsoEnergy Authorized Field Technicians also have direct access to support and development for 

AlsoEnergy software related issues. 

  

http://www.alsoenergy.com/
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Technician Tools 
Computer essentials 

Windows 7 laptop with Administrator access 

USB to RS485 serial cable 

12VDC to 120AC inverter car charger 

Cell phone  

 Cellular hotspot 

 Phone charger 

Hand-held multimeter 

You will need a meter capable of measuring 0.001-50VDC, VAC, 4-20mA, etc.  

Example: Fluke 289 

Ethernet tester  

Example: Klein VDV526 052 Scout Junior Tester 

IR Temperature Gun Digital Thermometer 

Example: HDE-Non-Contact-Infrared-Temperature-Thermometer 

Hand-held Pyranometer 

Example:  Apogee Instruments MP 100 

Compass 

Inclinometer 

Assumptions 
 AlsoEnergy field personnel will be escorted by a local licensed electrician, the site supervisor or 

assigned EPC representative.   

 AlsoEnergy PowerTrack system relies on uninterrupted connectivity between the AlsoEnergy 

datalogger and the AlsoEnergy Web Servers (www.alsoenergy.com) on port 80. In addition 

AlsoEnergy datalogger must be provided with proper network configuration allowing it to access 

NTP servers (port 123, UDP) and do DNS resolution.  

 AlsoEnergy equipment and warranty is valid for installations in accordance with NEC code. 

 AlsoEnergy’s responsibility is the monitoring system.  AlsoEnergy is not responsible for resolving 

issues related to the DC field, inverters, AC faults, etc. AlsoEnergy monitoring will detect inverter 

issues but AlsoEnergy cannot be held liable for the absence of system data due to inverter 

failure.  

 Damage due to abnormal environmental conditions such as lightning strikes are not covered in 

hardware warranty. 

 

http://www.alsoenergy.com/
http://www.alsoenergy.com/

